March 31, 2020
Dear Residents and Families,
We want to thank you for your continued patience and cooperation as we continue our efforts to
keep COVID-19 out of Harrison Landing, and keep you healthy and safe.
At this time, we are continuing with the protocols we have already put into place. The Dining
Room remains closed, and our cheerful staff will continue to bring your meals to your room.
We will now be delivering all mail straight to your doors as well, to avoid any unnecessary risk.
We are still closed to all non-essential visitors, and our own Harrison Landing staff will continue
to provide you with any services that may have previously been contracted out.
We are continuing to sanitize the building regularly, and we are all practicing excellent hand
washing and sanitizing. That includes staff and residents!
Of course we will continue to practice social distancing, but we do realize that our residents still
need some activity, and connection. We encourage you to go in small groups out into the garden
for a walk, or sit and chat with each other while keeping a safe distance apart (2 meters). Our
Recreation Manager is now offering small group exercise classes, with lots of space for everyone
to move and still be well within the safe guidelines of 6 ft/2 meters apart. You can phone
reception to sign up for exercise, as there is a limit of 6 per class. Classes will run Monday
through Friday. Staff are also going around for one on one visits Monday-Friday so each
resident gets some social time.
We have also let families know via email that starting this Friday, we are offering assistance with
video calls every Monday and Friday using our Harrison Landing tablet. If you would like to set
up a time, please see Mikayla or call the front desk for more information.
Sincerely,
Harrison Landing
Management
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