March 20, 2020
Dear Residents,
Sadly, the number of cases of the new Coronavirus, COVID-19, is increasing in the community.
At Harrison Landing, we are determined to keep you safe from this virus. We are doing
everything we can to keep this a safe place for you, as well as our staff.
We have already implemented measures to prevent non-essential visitors in our building, and we
are continuing to tighten security. Starting this weekend we will no longer allow outside care
companies to come into the building, including Fraser Health Care Aides. We know that some
of you rely on these services, and we are going to make sure that you still receive those essential
services from our own Harrison Landing staff. Please be patient, as this will increase our
workload. You may have to wait a little bit, but we will do our absolute best to provide you with
the services you require. Our staff are working hard for you, to keep you as safe as possible.
Please be understanding as we navigate this difficult time.
Effective tomorrow, we are also closing our dining room. This is in line with what is happening
in the community as well, restaurants are not allowed to provide dine in service for the time
being. Although we feel we are very safe inside Harrison Landing, it is in everyone’s best
interest to be extra cautious in these uncertain times. So we ask that you please practice social
distancing as well, just as every citizen in British Columbia is being asked to do right now.
Please help us to prevent the spread of this virus. We will be delivering your meals to your
rooms for now. In order to provide this in a safe and time effective manner, we will be
simplifying the menu for now. Again, our staff are working hard for you, please be patient and
understanding as we continue to do what we feel is best for the Harrison Landing Community.
You can still move around within the building outside of meal times, just remember to use social
distancing, and to keep it to small groups for now. We can all do our part to flatten the curve,
and stay healthy.
Sincerely,
Management, Harrison Landing
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