March 13, 2020
Dear Residents,
As you are likely aware, COVID-19 is an infectious disease that is spreading throughout the
world, and more cases are being discovered in B.C. now as well. The World Health
Organization has now declared this a pandemic.
In order to mitigate the risks to you, we have closed Harrison Landing to any unnecessary
visitors. This includes family and friends for the time being. We are also asking all residents to
stay at Harrison Landing, and not go out into the community. We are taking these precautions in
order to keep you as safe as possible. We want to prevent COVID-19 from entering Harrison
Landing, and the only way we can do this is to limit who comes in and out of the building. If
you do need to leave the building, please be aware that you will be under quarantine for 14 days
when you return. We request that no one leaves the building unless it is absolutely necessary.
We would also like to assure you that we are monitoring staff as well, and staff are following
social distancing guidelines outside of work. Harrison Landing staff, and Fraser Health Care
Aides, provide essential services to our residents. As such they will continue to come to the
building, but will be using extra precautions. We will be closely monitoring the situation.
If you feel that you have any symptoms of COVID-19 such as a fever, cough, shortness of
breath, aches, or any other concerns – please call the front desk at 604-530-7075 and someone
will come to check on you. The first course of action is not to go to the hospital. After an
assessment by Harrison Landing staff, we would assist you in getting access to a test to
determine if you have the virus. At this time, routine testing is not available. It is only available
for those that are displaying symptoms of COVID-19, as determined by a health professional.
We will continue to keep you updated at least weekly, as the situation is evolving.
Our top priority is keeping our residents safe, and we will do what we can to keep you happy and
comfortable while we all weather this storm together.
Please remember, thorough hand washing is one of the best ways to prevent the spread of illness.
Please also refrain from touching your face, or coming into very close contact with one another.
Thank you so much for your understanding and cooperation,
Sincerely,
Management, Harrison Landing
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